SPECIAL CALLING SERVICES

It’s your call!

Why not make the most of it?

Whether you’re taking or making a call, our custom calling features offer you
convenience, control and flexibility...
a real value.

Extra Line

This feature enables the customer to have a sec-
ond phone number on a 1 party access line. Each
telephone number is assigned a unique ringing
pattern so the customer can determine the nature
of the incoming call. Additional directory listings
for the second phone number are also available.

Warm Line

This feature means that you can have your phone
set up to automatically dial a predesignated tele-
phone number after a specific amount of time (30
seconds).

To Activate Warm Line

Simply knock the receiver off the hook and after
30 seconds it will automatically dial the specific
telephone number that you had the telephone
company program.

Call Waiting

If you have an incoming call while you're already on
the line, the Call Waiting feature will alert you. You
may then put the first party on hold while you catch
your second call. It will greatly reduce missed calls
due to a busy phone!

Call Forwarding

This feature means your phone can transfer
incoming calls to another number of your choice.
Call Forwarding is great for the business person
who wants to catch after-hours business calls at
home, or for anyone who doesn’t want to miss an
important call.

Three Way Calling
This feature lets you turn an everyday two-way
phone call into a three-way conversation. It’s
easy!

Speed Calling 8

Now you can call up to 8 of your most frequently
dialed numbers just by dialing a one-digit code. This
includes long distance DDD numbers.

Speed Calling 30

Now you can call up to 30 of your most frequently
dialed numbers just by dialing a two-digit code.
This includes long distance DDD numbers. It's a
real time-saver!




SPECIAL CALLING SERVICES (cont.)

Voice Mail

Allows you to leave messages any time day or
night to specific telephone numbers and retrieve
messages from any touch tone phone.

Class Features

For more information please call the business
office at 467-6000.

Internet Service
Surf Globally ¢ Link Locally

Easy convenient access to World Wide Web,
Electronic Mail and News Groups from your home
or office. See 23 for current service areas.

Caller ID

Lets you know who is calling before you answer
the phone. Caller ID requires a display unit which
will also store names and telephone numbers of
recent callers.

Call Waiting ID

Has all the benefits of Caller ID and it also let’s you
identify your Call Waiting calls before you answer.
Call Waiting ID requires the use of a special dis-
play unit.

To Block
Anonymous Calls

Caller ID customers may also subscribe to
Anonymous Call Rejection. After this feature is
put on your line it would need to be activated by
dialing *77 (rotary 1177).

Anonymous Call Rejection informs callers who have
blocked their name and number that the party they
are trying to reach does not accept blocked calls.
The blocked caller is informed that they can unblock
their call by hanging up, picking up the receiver,
dialing *82 (rotary 1182) and redialing the telephone
number.

To cancel Anonymous Call Rejection, lift the
receiver and dial *87 (rotary 1187).

Telemarketer
Screening

This feature blocks most of the calls that are
unknown or out of area and gives the caller
a recorded announcement, which can be by-
passed by a live caller. This feature is included
with Anonymous Call Rejection.
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